
 

Radio Instructions Ships October 2026 - ENG  1 

Emergency Radio Instructions  
Applicable only during pinbox operations. 
Upon arrival, your vessel was provided with an RST emergency radio for use while berthed 

alongside RST.  

This device is intended solely for emergency situations. To ensure its effective operation and the 

safety of all personnel involved, the following instructions must be strictly observed:  

1. Responsibility during operations  

During operations  the designated crew member  is  responsible for communication with the 

terminal and shall always carry the emergency radio.  

2. Use of the emergency alarm  

The alarm button shall only be activated in the event of an actual emergency requiring the 

immediate attention of the terminal.  

Upon activation of the alarm:  

• All crane operations will be stopped immediately for a short period.  

• The vessel's name will be displayed in the RST control room.  

• RST Vesselplanning  will contact the vessel to assess the situation and determine whether 

the alarm relates to an actual emergency or a false activation.  

• In the event of a false alarm  operations will resume as soon as practicable.  

3. Prohibited use  

The emergency radio shall not be used for operational matters or routine communication. This 

includes, but is not limited to, reporting twistlock issues  operations -related concerns, or other 

non -emergency situations.  

4. Functionality of the device  

The emergency radio is equipped with an alarm function only. It is not a communication device 

and does not provide voice contact between the vessel and crane operators or terminal personnel.  

Compliance with these instructions is essential to ensure the effectiveness of the emergency 

response system and the safety of all personnel working on board and ashore.  

Contact det ails RST  

 

Pre - Arrival/ Berth  

Primair Contactperson RST  

 

Berthplanning  

Vesselplanning  

Phone number  +31 10 294 2451/ 2453/ 2455  

E-mail adress  Berthplanning@rstbv.nl  

Vesselplanning@rstbv.nl  

RST Operational Shift manager  Shiftmanagers -dg@rstbv.nl  

+31 10 29468 38  

Security City Terminal  security@rstbv.nl  

+31 10 2942528  

Emergency number  ALWAYS CONTACT SECURITY CITY TERMINAL  

+31 10-2942527  
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